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To,
S Mani,
General Manager, BSNL,

No1l, Seerangapalayam (WEST)
Salem —636007.

Sub : Network Problem on Yercaud Hills, Youreka Camp Base.

Drawing your attention towards the BSNL Tower located at Yercaud. | served as a doctor for
Youreka Group which operates camps at Yercaud. The network of BSNL is feeble and many
users prefer BSNL for its track record. Much of the communication work gets difficult
because of the network issue. At certain locations of the camp there is one or two signal
signs being recorded, but there is no consistency.

At this juncture, it would be of real help if BSNL could install an IBS Booster which powers
the signal received from the tower. Should Youreka company bear the cost of the booster,
that could be explored too. Requesting your help in this regard. The people who work at
the camp base struggle to connect with their families and for work related engagements. In
their bearings | saw my own struggle too while | served there.

It is hopeful that your office will act soon, if this request is turned down, it will be a stigma
on all the good things that BSNL does in the locality. You may contact Mr Viru — Campus
Manager, Youreka, Yercaud: +91-8300170982. New Delhi Office Contact: Mr Amit Sharma:
+91-9015081499. The odds that the phone may come not reachable for Mr Viru is also high,
in which case you may leave a message too. Thanking you for your consideration in this
regard.
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